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INTERNAL COMPLAINTS COMMITTEE

ROLES AND RESPONSIBILITIES

Roles Responsibilities
e The Internal Complaints Committee e The ICC is responsible for receiving
(ICC) plays a pivotal role in ensuring a complaints  related to  harassment,
safe and respectful environment within discrimination, and misconduct from
the institution. Its primary responsibility students and staff, ensuring that all
is to address complaints related to complaints are taken seriously.
harassment, discrimination, and
misconduct while promoting a culture e The  committee maintains  strict
of accountability and respect. confidentiality regarding the identity of
complainants and the details of the
e The ICC is committed to providing a complaints throughout the investigation
confidential and supportive framework process.
where individuals can report grievances
without fear of retaliation, ultimately e The ICC conducts thorough and impartial
contributing to a healthier academic and investigations into complaints, gathering
professional atmosphere. evidence, interviewing witnesses, and
reviewing relevant documents to ascertain
the facts.




