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AMa G e e
(feafderer arger amm)
SR
T fowell, 2 W, 2016

favafdene e oMM (SwR e deoEl # Afken HHaRal wd BEl @ dfie Sdled @
fRrexo, e vd s gurR) fafaw 2015

A 4 91—1/2013 (& Uw. . vo—favafdemea e smarT iffam 1956 (1956 @1 3)
o S s @ arged| 20 & SU-orgTe (1) W WgEd TU W Uel oY 99 AT 26 & g
(1) @ gRT (SN) N Yo AR@RI & fharagd JgaR fawafdere™ e o vaggrr = fafras
AT @ e 8, A —

1. Y Y, PN O wERw— (1) 3 RFEE faferey sgem oam (SR HMare dwermt § Afger
HHEIRAl & Bl & e Sadied & fFRiavw, iy vd g guR)  fafvaw, 2015 wgamT |
() 7 fafaw YRT af # |fi SR fdre Wl W Ay 81 |
(3) ARBRI ST H D UHYE BT F q AR A S |
2. GRS~ 34 fafeEl #—aerd f[AwaRg & ol §o 31 Sl 28—
@) Ofsa Afzen” 1 ef g BN A1 omg o @1 v W ARker—ar 98 AR ¥ ' A1 79, e o
el § BRG dR Ayl gRT @ «ffie yarsT @ o &1 ReR a9 g

@) affEm | st § wr vrd # Akene &1 dfte saliten (e, favy ud wEemE) s,
2013 (2013 BT 14);

@) IRERT BT Y S W YA A W 2 Wl R IR Ve WA AT TH! g AT
wfETH, 9T Uerg e, SUgHl o WIS TUT 3R B JUTY O WR &g, e, 9% g
e Rog € qon Rrad Bl gN S=afel & 813 & w9 H IRT fFar o e § a8
UREEd oA € Sl S 99 WM W M WM & oy, SS9 W & sremar & yH 3g
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AR R, AT, I ¥HO, IR-JUe & forg, Fg—erafy arell fFrgfaaarl @ forg, fufaRi @ forg
SYINT U S I I, ARgfad TREl, Sadge deEl g U 8 o wffafer e e
Ifad T AN ea] S’ fEE WRAH B UH B B TU H WA of 3@ 8—T8 TG I
gReR # afafad €

R BT @1ef & favafdenad e AT S fawafdenerd argar AT R 1956 (1956 BT

3) % TITOT 4 B A M &

g i @ o o afidl 9 o T qulh TRRR ¥ srd § S B Rl 3

Siied &1 Riemg @ qRR aRT-ea 9 W 50 @fed 9 afie vy @ wwg € S gRie
TfAff § FRka & 9ur W Gfed te SR 8 Gadl @ el 99 Yifed afdd &1 te A
2] Gl & Agdl e Tl BT sar Afdrae 8 Fhdl B

(@) “HHa” b1 3, 39 afdd @ g R ofafram § oRefia fen e @ den gud g9 fAffE @

gfte & ufdneneff, femefl srorar ¥ orw R W ¥ W 9M S €| RS e H o B,
TRRIAH, JAUA-FETE MG-JEEE AT T A9NR A § Al T8I, d ey emyd
RIS Tg—¥R & gAor srerar RifeRt § srika afedal @ ¢

(G “PrRIER TRERY | ol ¥ SR e WA & U SRR WReR), @e R AW 9 9

SIa Bl— g R drE § Swad] e TReE & 9 wead afferd 2| didvie wu A
Jardi (arffeseor, fra=or v ardien) fraw den sae wagen sl # qwiar T €,

‘FeeR AR WU (TaganE) ¥ A 3-va Rwaflemem S orgees 2 @ uR1 (B) & i

soff & AR B, VAT Ua FEIdEnerd Wi agewE 12 (¥) & Su-srgwe (1) @1 ari (@) B e &
ITAR B T Uh AT AR S A fwafdere & wu A fawafdenery siger s srfefem
1956 (1956 &1 3) @& 3IITDE 3 S A o;

(@1E) “araRe Rremd afEfy (MEAHM) (Eod Frercd dife) A sl & g9 fafvgsl @ fafaw 4

& Su—fafe (1) & od & AR Seaak AfdE AR gRT A @1 S drell AraRks Ribad
g @ 21 3l usal @ & 9EF SewW drel a% e 9hg 2 (O & dfe dadiaRon
afafa S oifte Scfieq weel faare <wfl Shoudiogaga) W& e o ardRe Riead
afffa (el & wu d gifed fear S =Ry

I, 91e drel Aol H Seaar St dwerm v gfRaa o 6 g fafml @ srla smaRe
RerE o & U U e e &1 189 asysd ¢ | 991 6 o Herm 39 Rl & urau=i
ERT 9189 BT

Rfera wfafafer § N e wERn, & ufd degel ke efie B, e aR A g A S @
6 IO TRE | AUAT B TR AN B WE A A Il FaEl BT BT Iociwd IH
TR & ArRgH QB o j8T o— o {6 e Safisd amal @ dRarg # “riiar &=, e
) AR ST Tediel H 31yl BiYd oifiie SciieT Bl H HEART BT Jreral fhdl 9l gorl
ERI &1 1 <& Sitg gsare # oAt {6 g@ed #§ R TarE His@ &

@) “ifire Scfreq” @t arf 8-
(i) T U ararer amenvl o U wu A dfe wraAd S gcer o 81 Il § s St

ATTY e Agd BIdl, Saargad Bl 8, srTHeE Bl 8 3ferdT U fadel SR eaT
W] GIATER UeT BRAT & AT R Jrerar gHGT WX uRvmAl grRT srfidar @1 ik uRa
P arell B § qur Uil gt # faeferRaa swmifsa & w1 waERl # @18 N e a1
I 3fAp AT A TG FIER IS T (TR WY AR 9 A1 Y dR @) AHEa—

@) fre ao ¥ gad 1 N ot TRRE, Aiee sar R AR & sfaRed 3¢
3TERTT

(@) <iffred aus AT IR HIAT
@) ifreargad fewol @A
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(8) INIRF T F AdY T Feral URT a9 5T BT DI BRAT
() sreliar wifeey faarar

(ii) ﬁmﬂ%ﬁaﬁﬁﬁ@ﬁwﬁwﬁ(&wwﬁa@mwmwﬁﬁ)aﬁ@wm%
JraT 98 V¥ 6 qdfa & ar F ? 1 o Wi & R aue wu @ a4 oy ey
Wit doa sy 8-
(31) B9 AR & o1 yeue BU F AT TAER 3 B aRET A A wwelT @ vaw
@ @@ Fues ¥ By $9 W @ AT IR G sHae <o A gaa)
() Wag Afed & gadHH rerar SHS W™ B Ul Y AR ¥ W 9 OR ¥ gma) o
(%) v TEea o fATHE A gugel ardreRer e wee:
) T FAER BT S 5 Haw I B wRe Swel e, ufeT s SuE RS

Tedl Bl gUMIRIT XA arell &

(Te) "m—or'mmaﬁwmﬁaa%ﬁm%ﬁ@ﬁmmﬁwgm%aﬁﬁaﬁamﬁmag
%mﬁﬁﬁwmﬁrm@mﬁ,wammmmwwéﬁmﬁag
Faly yRteror ureashy o wsfte &

Ied, W BN BT B W Al B1g e SalleT 9 e Bl € o v RuEr ke
URER # ga9 o ) ufe § - el 9y yaw ura T8 gem ® o 59 R & omR w
T BT DI I7d el GRA BT BT AT S

aﬁw@wmaﬁﬁﬂﬁwmﬂwﬁﬁmwéamwﬁwﬁwﬁmﬁ
sﬁqu%ﬁaﬁéﬁﬁmﬁw@m%ﬁeﬁwm@mmwwm;

@) el MR afdd g Safe 99 Rufy @1 gufar & o9 Sfe salieT @1 ge e R
M g A1 &N AR B e gN A T & A A A 99 Sz Wve IR BT
AN THDT BT 2-afch S WA § U5 AFgP & A o0 3 Rl ar siwm QA
3ITAT oW

(©) IS B S & el @fdd @ TeRee @gER fr B ak 4w 9 dr 9 Sfe
e @l g f5d 8

(@M BRI BT oef § IeacR MM AR FT URER R e &

(sx)aﬁs‘ﬁnm,W,W,W,W,WW,W,Wammvﬁm
IR AféS WAF R I TRe Aya wafeq w0 A Suers B g @9 dR < srerar
STICET ®U ¥ I, Wi arel o Sa) Frafsa 2.

@) TEr B Werqy W, RRwW, @d ke @ uRRIfT W Qe &9 a) 9w
AR & a1 TE A1 SN SR WM W B ufder, Aewme sreraT o ARRR
@ g SyarT & fhar o e 2

() a1 g e R HHAR) AT B N ISR @ SR AT SETE @ SR e
Ed E T R TAffY § g e @ AR SRiE miRier S O g & frg
IS BT 8 S 9 e M R A T @ o ¥

3. SwRR e AR @ TRE—(1) TS Sear i wRer)

(&) Rl vd Bl & ufd e Sadien & P vd iy GeE s AR vd A § swREd
TRATIISA B ATET BT AN oMavIS SUPAd WU H AARIG B qeT 39 R @ sndeuedr
STIER 30 JreATeel vd sl o1 wWenfrd s

@) Wm$ﬁ$@mmﬁaﬁa®?ﬁﬂmamw$ﬁmw—wﬁmm;
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(@) ST 5 T @ ges (qﬁaﬁﬁw%waﬁaﬁg?mwmmwmﬁw)ﬁﬁéﬁ@ﬁm
ﬁgmﬁawamwa@ﬁm@sﬁﬁﬁaﬁﬁwﬁﬁm,wﬁwmﬁm
= gifad HET a 9% Ufd 9% STed T

(?:)s‘amﬁwﬁgqﬁﬁmaﬁww@mmﬁammaﬁ@@mamm%%ﬂm
o T UPR B e Scfied, JUAM Ud v & aid waeTde ¥, deger i for @
AR U wTE @ Ui g T o amRa R & favg Fofurs w1 W |fbd a9

@) <iffrs Iadied & Ul I wR e el A B wrdste uftagd e,

(w)ﬂﬁwﬁmaﬁmﬁ,ﬁzw,m,maawﬁﬁﬁsW@rgﬁaﬂﬁaﬁuﬁm
F g gfte e,

(ﬁ)wﬁwﬁmﬁam%ﬁﬁmﬁ@ﬁwwﬁa%—amg@maﬁw
AraTaReT Scdied Ud Ufye] Sedied g faval # SrTeddr UeT e,

(W)mmﬁmﬁmmsﬁ?mwﬁmﬁ%wwﬁmmﬁmaiéwﬁﬁm
SaiteT @ aus Tl ORUTH @ T ST dei AR @ W Agerl @ 9 Bf $6 T S A
a%qf%fmzﬁmaiwﬁﬁ?ﬁa—@ﬁeﬂwsﬁ&mﬁzﬁwmﬂzﬁﬁmaﬂmw%‘aaﬂs‘ﬁa\s
TR F araRE Rrerd Afif @ del B e, I wdue @, Reed & ar § faf arfe @
aﬁﬁmuﬁzﬁélﬂ?@ﬁ?ﬁmm@ﬁwﬁmﬂzﬁﬂmmﬁ(ﬁﬁ%ﬁmmﬂm
AR o7 e Scied @ g €, U9 orel AAegeie S arifve ARged ERe—SiLua.
TUETE g 31 oTaRe Rerd Jff) (SeRdd e FRR—emE AW & T9= & gTifed
HRAT
qors. g ¥ <l MU A § SeacR e ke giRed e & s geR & e &1 med
SERE, B 0 oTavIe Rigi @ ER W gA fafEl & srla fewn T &) e o f
iy o fafdi & g & §RT gred 8

(3?13‘)Wﬁﬁ@mﬁﬁmwm@aﬁﬁmqﬁﬁﬁﬁmﬂ@zﬁm@%
(ﬁ)mﬁwm$mmm$ﬁmﬁwmawwﬁﬁwﬁaﬁmm
Fere EETeE BU QB B forg, Frafa el serar wftierer erien Henfo e,

(&)mﬁaﬁwmaﬁwﬁmzﬁmﬁﬁwﬁmwﬁmawm%aﬁ
SafreT fre Tae eI Serar SeaeR AR WRee R URTmA AdHl B SR W T | e
Al | aTex {58l a@l & BRT &L

(Qa)Wﬁmﬁaﬁwmfﬁmﬁmﬂqﬁﬁmmzﬁﬁwaﬁiﬁﬁm%@%mmam
R gRT A B B SR TR BrEad e e aReR # dfie SeisT & FRieser vl
SR &g TS UG GHRI YOTel BT G S

(W)ﬁwwmmﬁﬁwméﬁwmﬁﬁmmmaﬁqm
AR & B § A,

(@)ﬁmﬁm%ﬁﬁwmﬁﬁmmﬁ(ﬁm@aﬁwmﬁ
THAT B) B SooHd B BT H AT,

(sﬁ)sﬁﬁﬁwzﬁuwaﬁﬁ@ﬁmaoﬁaﬁmﬁﬁsﬂﬁﬁmﬁzﬁmmm
gfifaa fear s, Rrenl eraRe Rera aftfd @ fgfed o &,

(@) e Rrera aftify grr @ 7 Ruet o1 anaeg §9 ¥ TRIADR;

(@) T afte Rafy Rod R aRR 7mel o1, 576 foer @ fqgqeor €1, 9% GUR FHeAl il ¥
IR BT U BT,

3.2 Tl HRA arell Tfafaferi—

(1) R o, A sudr oFg T TER B WEgW e ERT ITWRe Rerd &
(ené.qﬁifi‘r_)mm,ﬁmmmawﬁﬂm—mwm@aﬁm

[
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@)

(10)

(11)

STYT-adifs =ararerd & i 9d o/ i 9o FgH gRT 99 S e aaR
HENEE BT X8 e IR e e fhar S g

SR e WAFl BT FRGR TGN gRT SRS w0 F R GHA Ay Sy
AIEY T A8 W@ W1 a1fRT b g WAl & RywiRel &1 fharass 9999 w9 3
frar S v@ 2 e 8| . B yer @ forv guv gwifdd S99 Sudel HRIv
S ARy 59 Brfed iR 9ad SEeRE ARd (FRer, Bl SRR, s gw
SUHRY 3Mfe) W (efiRe, WaE vd arAr Jars) aftd vt wu § i g9
BT 3mEcH A &L

IR} / gde a7t fRy wU | yare T & ReR 99 o € 3R S gR1 Rrerad aRA
3R N warer SfeA B 2 &7, ol ofa, e uafy, sowviers g, vd gus wu
Armel W SRREN NG w9 F WA §1 Tl ® | arfer afdferl @ 39 UeR @
SRXfEradren & ufe aife Waewefear vd fR Swwdl & ufa Wdeid @ @
MaRIHAT &

wife My BrE AR SFeRa BF ANy $U F Ampr B4 2, I STk M dxerEl
&R1 U8 gifad s Sy & ey wdaor o Afdear dae e fde sfua wu @ ang
BI %8 &

THE TR AATS AR gRT S9! it Scdied faRid) Hify @) awan &1 Frafdg wu
q e aifies gAReroT far S ARy

Tl e Wi dietal (B2 o@ Ag due e d=i & w9 § 9rar orar 2)
(T@IRER) SR eman fafor & & F=l g1 ol dedeht w3t a1 e ofnRd ud
gegat ureamHl § fETfd wRAr @Ry | o=y 99 fawal @ off o9 wifAwdar & Sy der
I U B WY W Y ¥ ¥ R0 AN den 39e forg CgufRfl e R @
ITIRT o, 39 IR ¥, Ufaferl Suaer ax1g ol §;
SR Aferd WA H el & fory Farfera vl urgusmHl # v U W dfie
HANHR ql oifiis I @ IR W UH HUSUS gl ARy STEdak didd
I & g [t # Aioe 9wl @ oy et afia su 9 Sefad @ e
EURY

s forg guidiféra quieifers wmefear 89 @Ry

B3 SR Wt e e fawme oRer & R varer el agaven sga am@ @

qAT 3 ARF! & AN B GHT ATAR I W SRREAT 9AS I &, 987 g weprer
AR JAFTAT Ud Wg—GTd BT Tep JAfard 3T 2

qaier vd sregl axE A uRiera gRe W Mavud ®U J S ARy R Afkern qRe
TIh I el AT H g, T Agerd 997 %8 | GRa W gl @ A | Wi
Hagefierar uideor & U& o & w9 H JE S Ay

SR AfeTd R Aaead WU ¥ frawa 5 a1 ghkad - fady wu 9
SR e Wl B faRgd IR @ ox fafie favmt & wew SR sEma,
QRbTerd], GANTTTS ol qrrerd iR faRy w9 9 9 wH 59 9% uga amn e
Ferebaiell & Y BfeT 8| GRem & HH T Sciied 98 9¢ ol & o BHEN) 3R
B JREd SF FrarE W OR T8 wed € $HER ud BTl gRT Qs ik
TRl H R I dd BH BRA IR U B I I BHEHA H AN o B fg
Teerer Sfers AT RT R AT &1 ye= far S anfey;

AR SR AfeTed AU §RT Al BIEErd! @ 6Rg=T & mIfiedr < § | Afger
BN, S Q1 TR & Idred ¥ ARS) 9ga gReTl UeH &_d €, S Sed e & i
TR W, A UG gEAr &l A 9 W A Sea R sTgs gar qfgansit & fow sa
SESURS
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(13)

(14)

(15)

(16)

gmwﬁﬁﬁwﬁwﬁﬁwwﬁaﬁ@m%wzﬁiﬁmt@ﬁmﬁm
SO A AT ST ARY | URER @ RN Waell AR @1 Afeen dHE gl sl
ﬁ@mﬁﬁwﬁﬂﬁwmaﬁqﬁm%wﬁamﬁwm
Wﬁﬂﬁammmaﬁmﬁ?ﬁéﬁm—ﬁrmmmw
@ Sea ARG R & g TarE @red gfawr B s € Afeanst @
e & =@ ufpar § f G TeR ik R quT Twe @ & v i ] favme o
Jart Yudrel B ARG

weifererdl # Afker Rer TeTS gA: @ Y o aRY v S% e famn S aney
mﬁmwﬁaﬁmmﬁﬁaﬁm@mmﬁmﬁqwm
@l @ S ARu| SEd W f 3 aaRe Riemda el @ e W S
TRk fRa e R dfe Gadiev Grig wife § dur FEfd deR W
Sfre Sailed AR AR oRERt ¥ wERa gaiRa w97 CaRglis geqRt
rHETRE APERE U TR WER TR B ARy A A brfneny Tar,
e 9 vd WA A 8

SrETardl & arsa, aeme, o, gefel, fR aReRda vd om eEeR wewl @
Rl @ srerr SRRl § WeleHt gRT SHESE @ QRN # AAAIS BU | o ARy

4. Rrorag garRE -

(1)

aRq @ oaRe Rewd affy ) @ 7o B | AN B wRE
BRf—

@) T Gode JRE S UE ARel FEE e @ &R W e AR T W (19
W@Wﬁﬁmﬁmﬁﬁﬁﬂﬁﬁwﬁﬂﬂmﬁﬁmﬁ

TE-TTOER g ex W e 7 ) I <ikemr # g 8 g srier! wiReRy
gRT AT &8

g I el Rufy § o RS WR P Afen $HIN SUSel A8 8 d oA
RPN B SU—ITATT 2(3) § TR FriRerd & 3 Braferd erdr JAfD THiEl
J S g fear Sreem

e AR O PERIE B I GATadl AU YING THR H BIg aR® wR @

H%wmﬁmﬁﬂﬁ%ﬁawamﬁwmzﬁmwﬁmmw
a1 T a7 e # 9 At fhar S A B

@) aﬁmmqﬂﬁﬁ?—ammﬁmﬁaﬁsﬁmﬁazmaﬁaﬁwsﬁ%
farg gRigE & dur R AERTe BT SUd G ER 8, S SrierT mftery
gRT =Ifde fear ST =niev;

@) afy f=f Amel § BT ifer ¥ a1 99 dF o B R Wae ¢d, SdareR Tl
SRy W Hae: 9dl fear SR i BTEl @ aReHl Arbaitie gomell §RT g
W%\r;

@) R e e 4 @ e e ¥ s R W w7 A S A @

e @ fow ufieg & A1 v W afea @ o dfte Saited W 9s Al @
SFHR B, S BRIBR WG gRT A &7,

() erRe Rier AhiT @ G weRl § A o Wae qeerd g e

€) SR A deere # aRe el el W FRed @fd O geufd, ged g, e,
W%H,@?,%Wﬁiﬁawaaﬁmﬂﬁﬁaémﬁgﬁmﬁsﬁmaﬁm
B Al ghfded e
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(4)  raRe Rrerma Affa & wewdl @ Fewar qafy fF 9§ @ gl | STaa fde EverE Ol
gRafda g E;

(5)  raRe ST @ 98@ NG BxT & forg S 9ew IR ARG HSAl far Ul I Hag
& 9% PRGRI WHGR gRT U4 Yo a1 w1 &1 7aW & S, s feiRa faan m g

6) g Rafa # smaRe afdfd &7 el IR @l 9@ BIE Hew, fe—
(@) ot & aRT 16 B YT BT Sooit_ BRAT ©, T

@ @& f&N e & foau Sl Rig gan 2 a1yar S9a A% g9 d o] fadl arA
@ I BN TR & AR H FIE ySdTd dffad g, s1rar

(@) foe sgEEaTHe HIEAE] & dEd 98 QM Url A1 R Il S9e [dvE Big
SIIATHS PIATE! @ffad &, ferar

(@) O AUH YT BT OUART 59 W dd (AT 7 6 driery # IFSAH Har fRwRar
BI SHfRed & Uidae AT ST

a1 U Jege B T Hew, diRerfd, 39 |ffa | ger faar S den gw
UhR ¥ B aell Rfdd srerar 0l w8 AR (S9jere) Rfdd & 79 Triea g™
9 URT & UTaETHl & AR 9_T S

5. IR e afafa ErEAd) — saRe Rema afafa avf —

(@) I BT FHAN 1@l BTF Yo & U D18 RIERId g6l A1 a8l & Ol S9 eIl Suded
GNP

@) fage wEEE & g dadd el 9 U™ AT e f[darfed adl W qaigaE & ||k
v Ifaa FYEl a1 gRT <@ o1 |l SR 99 Readedl & @RI @1 81 7 81 aen
5 90 e A IvSIHE gl @ IETH kg 8l Y iR a1 Seer), fasraan
fergr f9T 1 we;

() <9 afed o ggaH SuR &Y A1 39 Rrermaed! @1 gRefl 991 G TUT Wiad JaaTe]
FerqT IuRefa el aifariarsii # ge gRT sfedr o el favmT # srerar fd wderoraal &
URT RFTRY GRI, 1 3aWdh WU ¥ 9 agd & dffad 89 @1 @ d se@Er 39
ARITHAT & AR BT ) gragm= fhar S,

@) <ife Scdred waeh Raral @ fuem axa 999 ghlea & & difsa afa @ ast &
SIYOT A7 fhar STV 3raT S9d 1 4SHId | a1 WY, qor

@) el N onga afid @ fovg @ ufiad eRaE W gfrey &1 gfReaa aw @aifs g
HHAN] T BT U Ixfard Tfafafy § < 8

6. NBIT T=A T Sifg gsdrd @ Uishar— am<aRe Rrera afafa i ff Brera o1 arR ax+ iR
S R a1 Sifg o3 & fag 9 fafgdl ok sfdfas 4 FaiRa gomell &1 srgures &l aifes
8 [HYAE BU I [ B 9D | ST G WM, RS Rierd w9 1 e snavas glaemd
IUAE BRI difes Sirg ggdre Iuar ¥ =rferd 8 9 dell aavae Mu-nadr ) a0 38,

7. dffre Ified @t Rama R o= @) ufkar — 5l 0 sage afad & forw emawass R f6 aw
e 84 &l fafy § dF "' & iR faRed Rierga omaRe Riera afafa &1 wxga e ok afy
AR &g geAd g8 81 d 9a9 a1 &) g2l /@ dF 718 & Ik S0 URd

gert o8t vl Rrerrd Rifad wu & T8 & o Fadl 8, 98t e Affer) serar a=iRe afdfd &
BIg A Fow, 39 Afdd & gR1 foiRaa Riera w=ga 337 & ol 99 9»78 HeIal Uald S,

T, 39D A1 B AL forlRad wu A wgd dal B oTeR R 9wy A fvaiia ) wad €,
W] 98 I Al 9 RS B AE BN, e 39 919 B Ew fhar wan B {6 aRRefodt o of
b {5 BRoT 98 Al 39 S @ & IRA Rrera TR A A dfed I8 T4 o

8. Sifd gsdid & Ufdhan—
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(1) Rrarg Res W oTIRE RiErE Ay sue) v IR BT liard S $6d uTd &6 ¥ W e
& R o,

(2)%6@@%@@%%@?@%%%@#%@@3%@,@@
@ Ml vd ud 'S A vd S ual afiRd o T @1 st # aiiae de;

(3)Wmm$9oﬁﬂﬁa%%ﬂwﬁﬁamauﬁaﬁmmﬁma@%ﬁﬂsﬁﬂ%ﬁ,aﬁﬁﬁ
it gede RUE w9 Wi & 0@ B9 $ 10 fal & AR SeeR Aae W & erder
q@m@aﬁm@aaﬁaﬁmﬁmsﬂmﬁ@aﬁwﬁ%ﬂwmaﬁzﬁa@m
fawriRert @1 wfa &1 S,
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1. Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
A3) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman™ means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI,
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(d)

(e)

e

(h)

1

)

&)

Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which

the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

“Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation; '

“sexual harassment” means-

(1) *“An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i1) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;
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(1) “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term training programmes in a HEL;
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitied, shall be treated, for the purposes of these regulations, as a student of that HEI, where any
incident of sexual harassment takes place against such student;
Provided that a student who is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEI but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an implicit or explicit
intention to obtain sexual favour;

(0) “workplace” means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

(c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for

study in HEIs.
3: Responsibilities of the Higher Educational Institution- (1) Every HEI shall -
(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and

regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(©) organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
(e) publicly commit itself to a zero tolerance policy towards sexual harassment;
) reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or

sexual assault at all levels;

(g) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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harassment, contact details of members of Tnternal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

%) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

@b Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must cnsure reliable public transport, especially within large campuses between
different sections of the HEI hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students. k

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(¢) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transler to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;,

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the Jast incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the TCC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

4) The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

%) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

@) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HET shall facilitate a conciliation process through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9.  Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HET shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation. if the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.

Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will

fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(@)

(b)

(©
(d)

(e)

()
(g)

(h)

)

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

removing the name of the university or college from the list maintained by the Commission under
clause () of section 2 of said Act, 1956;

withholding any grant allocated to the institution;

declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against scxual
harassment;

recommending the affiliating university for withdrawal of affiliation, in case of a college:

recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.
[Advt.-1T1/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC
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faeafaemera srga™ smanT
Jiferg=E
s faoell, 6 3, 2019

BI. . 14—4 /2012 (AA—I1)—eafdene g™ manT Siffa¥, 1956 (1956 &7 3) @I
gRT 26 @ IT-GRT (1) & e (V) §N Ua< AMKIAl HT YANT H)d 8¢ AR fIeafdenera e smam
(Rreprara fawon) fafsem, 2012 &1 IRIBHT $Rd 8Q fdvaldencd 3rgar SMREN UageRT fAefoiad
fafras q=ran &, Ara—

1. <dfera am, faffrair &R 9w

@) 37 fafrAl &1 feafdere™ rgem N (B3 & Riemal &1 frare) M, 2019 @
ST |

@) I 9 SR R WeEl ) Jr] g, R fed s siftifrm serar sa siferfram
% dEd eIfud srerEr MR far w8, iR feafderey sgam o s, 1956 @1
URT 2 & E (d) & agd A a9l SRl dor O A e favafdenery el R
AN B RO oy &1 ORT 3 & ded [aedfdererd | fear T e |

(1) g fafrm, e oI #§ geRia 89 & fAafdr | gy 86
2. JIW:

fr) R # usel 9 AMifed BET IR WY B UV WMl H YA Aree il Bl @l
Hfamd Rreradl & IR & o AR U= &)Ar iR 59 Wy § Uh dF infud weA|

3. URYNT: 99 & f& 37 Al @ ded ¥ s=rem anféra = e
(@) erRfrm @ AR favdfdenerd S AN S, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd sE’ ¥ AR BN W B ¥ & R 39 Rl @ dga aRafva Rermal @
Teer B ol A 31T dcdder fhvl JHel § Pl Rrprad 8|

2366 G1/2019 (€)]



THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

)
)]

(=)

®)
@)

"HEIfdenerd” | AT AR & gRT 126 @ SN (1) @ @€ (@) # 39 ISR ¥
gRAIRT faredy Rem ¥ 2 |

“HETfdererl B Rema farer Affy” (vasieRs) 9 v 39 gl & dga
forefl R & WR W, Sife weErfaerer 81, 1fea faxdt afafa 9 2

"IN ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dd eIfud
AT ¥ ¥ |

AT e T BT ST HRRI gRT UG fhy W7 37 fHA UreashA a1 eadd drRimhd
JdY B forv G & ARt § ghifrg &) 8 fhdl O N ¥ 2, s Sad sidvid 3
arell Yfsharg Y enfHer € |
“farfra s Rrerd Farer afffr’ @uasiemrs) 9 afium g9 A\l @ dga fasi
faeafoemea & fa<d) fawm, fenea o1 o5 & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfT, iR gaH feaq & ddy # fedl fifsa s g™ @ 1€ Riemard)
A g, M

i, AR @ aitd gawr ifd & gwu FEiRa &1 T drgar & faudd gawr f&an

SIKILE

ii. W @ ST yaer T & Jed ufhar # IR

iii. M P AT gaw AT & R YIS o7 ¥ SHR fHAT S

iv. 3 fAFHl & Suqel & gy, ARl §RT [JeRfOrsT BT UehI=I= = fhar ST,

v. R gR AR § 0 B8 STMaRI o1 Siifd SO a1 9IS 81, IR dedl W
GHETF@H:@[@

vi. 0 B9 gRT 09 ORI # UdY o9 @ WA W ST fhy U fR SRSt i
I, ST A1 fhdl 31 YRIBR & WU H Bl Pl 37U U G o<l AT agd el |
SHR AT Alfh VA el UIGahA AT AL BRIHA & Hag § BT B Bl o
AT Yebl, BT YAM B 7 JIR (AT S G 31a1 JoigR fhar o1 |a foraH
BTF I T8l BT ATSl BT,

vii. R &I Gifya gaer Aifa # FeiRa afr | siferes em=ifn @ AT S

vili. BEI 3 (A= AR & forg uder § el & RevT & Hag H gaHE H ofn] fed
DI BT AR gRT Seeterd fbar Sy

ix. VO ol S &) 9ifta gaw T & 984, strar e g fafed fal urdl, afe
Pl Bl oI, & dd bl W BTF v I BrEAgRT AT R AT &7 YA T8l fhar
ST 31T faerd & Y fBar S,

X. WRIF & Ao defex H, T ARINT gRT fafed U faef dhefer # faffie srggah
A SR YRIETRI & JATATS H, Jferar uRier b uiRersi &1 = H faa B,

xi. fqeRfOrer & e Sfeafd, srerar |wers gRT @r fodfl B & fbdl Suey & ded
AT JAUTET BTAT BT GIAWT UG B H GRA gV fawhed &,

xii. BTA & JAihd & oY FRATT §RT AT g IR— TR FeraT 3 g,

xili. U bl ©TF P Yob b UG H fdcia BRAT, ATl §HR HIAT iy fda=foredT #
SfeaRad g & HIaR, 12T ST &1 AN §RT AT far 9g, & Wiaw yaer
T <l &

Xiv. SId S, IR SIS, 3= fUssT avf, Afall, fcusiad qdT ferad
SORN @& BTHI & BT WeHd &1 Ridwrd;

xv. U9 QU O & IHI ST WRINT AT T 2o 31erar ue fhu SET Sruferd o &
FTHRU Torayof e v Tl fHar S qen
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(&)

©)

©
C)

®)

@)
)
@

&)

1.

Xvi. BE & I & 3T AWl & eral 9 IR aaqd | ar il S & SSiHd
SUddl & ded PRATS B S Bl BT BT IS AT SIET 3fqdr I femr
AT ST |

e fsll w9 fawafdenaa dword 9 g, srEr faw fafne fqun swemar fhareema &g feed
foeafaemery & ded nfid feu MU fed dveme 3 2

"HRTd BTF Rieraa fare |affa ErEvasiemsd) & ifiwmr g9 fafl & aga fash
foeafagme @& TR ), W Rroral )R sRiaR o7 & fou 1feq & 78 afafa 9 g o
foeafdemem & foell f fowm & dafdq 98 81, Seerwr & fou smEE™ iR 9m
gfaer |

3T B, O SR (R U Aere # gaer UM @ Segdl Afed) B UE e o
eferd fsger iR uRE IMGRY Ua™ HRA & fog U G terar fobhedl urfers=or arerar Uy
AR gRT VAT H3 & ol uifiresd fory o fanedt aafda g1 oy fomam wram &,

AR I D g vEr FeiRa fhar war gr Aanid, SEo-gdi es R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffierg e €; gevr—uf¥es &F § axd, dicd
IR ddergy e g ulRaHl &3 H§ HeRTY, ORI, TE, J6Y AR TR gdell, &99 3R <19
A T W & H B}INe, mesﬁifw&mmﬁa%wﬂaﬁaﬁaﬂiaﬁ?w

r\

faeell, fedraa uaw, dome, sRamn, fieell, SRS, SR Uey, StREsS AR I8 e &
q\tﬁﬂ’\faﬁaﬁw HeTerd, ASiRe, AR, YR, reurae uaw, fifded ok Armels e &,
3R gdf &=t # uf¥em e, faER, IR iR anfsen enfie 2 |

RIS BT AU ARG B go gl W faffds & wvg 9 2 Rrad b9 s a8
A enfiat

BT W AWMU RNt e, o g' R arp B 8§ aifea fed s,
3feraT AHIfRd B & foly yaer Ut & segd Afdd 4 &

“favafdene’ | fur SifSfTm @) ORT 2 @ W (@) # e uRwia fa favafaeme
A T, AT el Hed @ STYR, dddy @ ORI 3 & d8d 39 YSHR OIfvd feu S arer
DIs a9 fazafdermery dwer 2|

“faeafdene v Rierad faror affa (Guashere) & s faeafiereas & ww w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryat
R HRATS B B forv 37 fAfF|l & ded fed o afafa 9 2

faa=foreT &1 et yare, s fawaey don e feion

TP AR, 37T UTShd IT eqI & bl Y BRIPH H U9l N - &) fAfy 9 &4
A PH Ao 3T P FAIT W qd AU JedIge W US [JaRiOdT FH1RIT AR /AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 MG UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & d16 SIRde Bie faar Srar g df B &f ufier fby S aret fRreror
Y IR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el o
T ufaer fear S,

@) ST Qe Iraar Rieror Heg w1 fGaRen, Sqel Fgfaa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaRI & RIET07 o7 & T,

(&) “ifde SR WAeAlOrs RIET e[ R BHEENE IR 39 Yo, AP, AT T
SN, S8 Bl Bl AEeiRe UREw far S 8, dfRd oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Ul UTa] HR+ R UKl 814 drell gfaemaii

(3) I & URER & HIaR AT dE% BTA §RT RN d91Y a4 & G § T Fd
e, &R, Ry o &=l B srar Bl & AT Mg w1 deell U sremad
IrAROT §RT 39 <ae § IR fhe v faeft faffm & Sudell &1 Sooiee fhy o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdse #Ig 3T SFdR:

I P, UA® G 39 fafem @& s (@) 9 (2) # SfeaiRad SMeRI BT o1uH! d9drse
TR IR /3M0ers HXN, AR A= FARRuEl 8l o= Hifsa & Ar| o ggdn 9
UeRid &= gu fAsu=l & #egq & $9g% BIAl 3R 3 SIdT &l &I dgdlse WR 59 dRe
D YPRE Bl AR fTARIT ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa o, Sife [axfer &
UHTeE 3R faaRer &1 Sfad amra 9 orfds F8) 81 3R fAaxforeT & uereM, faavor ar
Ao & P o sifvta =1&1 farar e |

B Rrerga farer aftifoar (Tashism):
weifdenradl oA Rerd farer afifa (fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ FaRa & @ Rema o FEfaRea @@ arel
FETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT IRy AT &1 HRIGTe &1 aui &7 BRI |

(iii) 9o & forg Trorgfd, wmuft Afed o’y faRiy SmHA & orermar, 19 ARl & 8 |
(iv) Rrerml R R $Rd g AIvHSHIIRYE! Qe = & Rgial &7 ure B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Sowasiemdl) &1 wom ST,
AT

(@) o, faermera, s1Er & & 3reud, are S9 fhsdl il Ued™ | ST SiTg— T

@) fmT/fered /&= & 9= ¥ @oud R TAMHee fHy I 9l |1 SiemRi—
N,

(M) R BT Aed, ST Rierd Farer @ gomell | well— wifd aRfed g1, & |awmufa g

e fHar |- dew;

(@) wErdered & BE H ¥ Ud AR, RN @oufd gR1 et argdr / Tdas
Septedl /HE—TTed fharhal # SHe (e & SR WR AMMAfEE fBar Sie—
[ERERCICIRIR]

urafa, Affa @ el SR a2 srEfa @1 drier &1 a6l @1 8N |

SIUASIIRAT &1 9@ & forg worgfd, @iy |fed wg fRm omffa & oreman, O
HERON Bl B |

IO A UK Rieradl R TR &R g SIVASIeRY! S¥9iie < & RIgidl 1 ure
BT |

SITESIARAT Ul Rurid &1 RywiiRen, afs @18 & @1, & | W & gRadr/ gerufd
P Rrerad wita &1 fafyr & 15 &A1 @) @fy & iaR worm den s ue ufa difsd s
B T Il SITgE |

1. WeIrTd 81 Rera farer afafa (s vashiemsd)

Y

(i)

(iii)
(iv)

v)

9 R fa favafaener @ foeft Jeafdre v, faener sierar o, Siar Y Ae 2@,

A g TS B I Ael Bl Hedld HelGd gRI A WREAT B ARl A B S arel!

Th RN B3 Rrdrad farer I @rEvasiisns) &I 9o SITgeT; [Hd:

(@) WA BT FH—fIUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT /AR e8], BT HA0— Aa;

(M /Al & ITeTdT Uh Ik Refnfag— dew;

(@) HAIIESD /ARG Rrenfig— daw

(5) welfdere™d & BEl 4 ¥ (e 9aFl, S ol g™ el aradr /@dge 4
Il /He—UTod fhaTdelal H I¥9a wred & JeR R AmAfde fhar Sserm—
[ENERCIEIRIRE

IRy B AT BT BRIBIA & qUT BT BHT |

HEEIOT Bl |
3o e R Rl R =R -d gy sudsieRdl wafife = & fagidl &1 uTed

BT |

MSTEGIARHT Jra+l Rurd &1 fawrRer, afs @1 8 a1 & A faufd & Riera wfa
P fafer & 15 A1 @) @fy & fiaR 9o 9 sEel Uh ufa Qifsd B BT Y Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|EMfa T AT & wewdl ok IRy Al &1 dri®re <1 99l b1 B |

93 & fory Torfd, FuMfT |fd g faey smfAfe & sreman, A9 wewon $1 er |

3o FHeT RIpRIal WR AR $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 RUIe iR RwiRel, afe s &8 a1, & W Rierd 9 daftd qerfaaraa
& gt / favrmenet / faemea /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fof qoT 39T U ufd GifSd ora &l o) Fofl ooy |

fgafaemera o= Rrerd fFare Gfafa & g 9 @ o8 O o=, 59 98 @ Aok &)
it & fafr & dgg oAl @ eaf & WM, AreuTa @ FHeT o1l R AhaT ® |

6. dpuTd & PRI, dareTd, S¥ Us ¥ gCRIT WHT 3R |41 &1 ¥d-:

(i)

(ii)

JUASIAR & ol & fawg gaars &= &R o &1 &R ordid &~ & fofw ua
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AAT fbar S,

o b, SO s # Red ot o fawafaemert (@dsie @ - @y fash
faeafoermeaal) @& dea & e v @ o e I affe deura TE 2, R ST WReR
gRT rgeh T S,

gerdt AT b, Uop & # Rerd day faevafdenerdl ok w9 fwdfderaa W & folw g |
e dAldpurel 81 B, T8 s WReR gRT Fgeh fbar Sgm |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

U 50 WRER 39 YR ST U @iel FHfd gRT gy MY dF T/ & 09a § 9
drmare @ IR e, R f=ferRaa enfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST | AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B AUl /HE ARG ST B SWRIGIUTA §RT AT fBar ST qrer ’15g
g favafdenery o1 gerufa— waw;
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(vi)

(vil)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% AR 39 Ao Ted U @il A gRT G N 9 941 & U9l § ¥ dAldure
o1 frgfs sl foed fafoRea wfva 2

(@) fazafderey Sga RN & Jfedel Helay 3ferdl S AAfa— FuTafd;
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T b, 39 fAFTHET & T8 SN §RT ®Ig HRATE el DI S, Sd q b WRATT Bl gl Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 3R Y& el fBar 737 2 |
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1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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